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Business Services



Submission of
Labor Complaints

Enabling Omani and non-Omani manpower to submit 
complaints against employers. Muscat Governorate 
complaints are received



Service operation

(١) Access the ministry website
www.manpower.gov.om

(2) Choose individual/ Manpower Services



Service operation

3. Select the Labor Complaints Service

4. The Service Definition window appears
5. Choose “Start the Service”



Service operation

6. Complainant Identity verification window will appear

7. The system directs you to the three-step submission page:

8. Your personal information is verified by one of the following ways:
- Verification through the ID card data:
- Enter the civil number
- Enter the date of birth

- Verification through passport information:
- Enter your passport number
- Enter the date and country of the version
- Enter the date of birth

- Verification through visa information:
- Enter the visa number
- Enter the date of birth

9. After entering user verification information, click the “Verify” button.



Service operation

10. After clicking on “Verify”, the system retrieves the “User Name” and us-
er’s previously submitted complaints (if any) where the user can follow the 
status of previous complaints

11. Click “Start a new Complaint”



Service operation

12. The 6-step complaint form will appear for you:

13. Fill in the required data and press Next

14. The Complainant information window will appear
15. Fill in the required data and press Next



Service operation

16. A Complaint-against information window will appear



Service operation

17. If you would like to file a complaint on an organization where you are 
currently working, choose your branch from the list. If you do not have the 
information of the company you wish to file a complaint against, choose 
“Enter Commercial Registration Number”, system will present: * Commer-
cial Registration Number * Verification Number
18. Then click on “Verify”



Service operation

19. The system will retrieve the branches of the selected entity
20. Choose your branch, and fill in the required data
21. Then click Next, and confirm your branch information 



Service operation

22. After branch confirmation, The Employment Information window appears
23. Select the appropriate options for you and enter the required data and 
press Next



Service operation

24. The Complaint Attachments window appears
25. Fill in the data and upload attachments available, then click Next

Important note
- To add a Group complaint: If you wish to add another complainant to 
the same complaint (Group complaint), choose the option below
- Is it permissible to add another complainant to a complaint (Group 
complaint)
- You can then share the complaint reference number with those who 
wish to register for this Group complaint



Service operation

26. The Review and Submission window appears
27. Review the details of the complaint before submitting. If the data is correct, 
please select the option:
- I confirm that all information and accompanying documents submitted into 
by the complainant are correct
28. Click the “Submit” button.



Service operation

29. The reference number will appear for the submitted Complaint, save 
the number to track the complaint in the future
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